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November 19, 2018

Progressive Travel, Inc.
B 3872 Hwy 13
Spencer, WI 554479

Greetings,

| have toured with the Wind Symphony throughout the United States 2-3 times
per year during my 45-year tenure here at Concordia University Chicago. For
most of those years | have used Progressive Travel. (The Kapelle choir has also
used them for many years as well.} They are the best we have had during those
years, and we continue to use them. We have nothing but great things to say
about this company. Joe Burnett has very high standards for the drivers and the
company. Every driver we have had has been courteous and has gone out of their
way to make our tours as smooth, safe and enjoyable as possible. They have been
extremely accommodating in every way. From Joe to the front office to the bus
drivers, everyone is courteous and professional. | would not even think of using
any other company.
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